
The progress bar would be in a stationary header at 
the top of the website.  It would indicate how far 
the user had progressed through the Playbook.  

The chapter shortcuts would allow users to go 
back and fourth between chapters, allowing the 
user to navigate the Playbook more easily and offer 
a different cotrol opposed to the up and down 
scroll bar.
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FEATURE DESCRIPTION



Info card are a simple tool designed to help creator 
group and present information.  Info cards would 
group parts of a Playbook together, i.e. an idea, a 
set of instructions.

The user could then download and share the info 
cards without sharing the whole Playbook.  For 
example if your team just needs the next three 
steps to complete a project, you could download 
and easily send the next three steps to your team.
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A digital assistant would provide support in 
navigating the Playbook.  The user could ask 
specific questions and the digital assistant could 
provide answers or support articles that might help 
solve your problem.  

If the digital assistant was unable to help you, it 
would direct you to a live support person.
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How can I help
 you today?



This feature allows users to review the Playbooks 
and make comments.  It could be a good way to 
get feedback on the Playbooks, what is working, 
what isn't working and how they can make it better.  

The comments section also allows users to 
engage with other users.  It is probably the first 
step to create a community behind the Playbook.
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Location services and transalate would allow the 
system to customize the Playbook experience for 
the users.  Users in different areas would receive 
different version of Playbooks, whether that was a 
different language or different recommendations 
based on resources and infustruture.

JP

Location Service / Translate

Use Location?
No Yes

Translate?
No Yes

FEATURE DESCRIPTION


