
Accurants - Cognitive Walkthrough

Key Tasks Action Sequence Screenshot Will the user try to achieve the 
right outcome? 

Is the correct action visible? Is there clear connection 
between the control and the 
resulting action?

Is there sufficient and/or 
appropriate feedback?

Primary users

Create account

-Click on Try it for Free

Y Y Y Y
-Fill out email adress, password, 
confirm password, click Yes, I 
agree to the Terms of Service 
and Privacy Policy, Click on 
Register

Y Y Y Y

Edit account

-Click on settings No, because I intial clicked on the profile 
icon in the top right, thinking that settings 
would be under the screen, without 
looking at the other options.

Y Y Y
Click on Change Account 
Settings

Y Y Y Y

Add inventory/products

-Click on Inventory

NO, I had to go back

-Click on+ (top right of screen) NO, becuase there is an inventory button 
on the main screen, so I watned to add 
the item from that page. Y Y Y

-Click on item

Y Y Y Y

Edit product details (pricing, 
description, image, etc.)

-Clcik on catalog
No, because I didn't have the association 
with Catalog and Invetory Y Y Y

-Click on items

Y Y Y Y
-Click on the pencil icon next to 
the item you would like to edit.

Select items

-Click on POS

Y Y Y Y
-Select an item from left side

Y Y Y Y

Provide Payment

-Click on Pay No, I can not move beyonding this 
screen, because my email service is not 
setup for this application

Confirm transaction

No, I can not move beyond this screen, 
because my email service is not setup for 
this application


